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It is with great pride that I present the 2017 Annual Activity Report for 

the Paradise Valley Police Department.  I am happy to report nearly a seven 

percent reduction in FBI Part 1 Crime data.  Additionally, 2017 saw a 

reduction of over 12% in traffic collisions.  Part of the decrease in these 

numbers correlates to increased officer initiated activity, with an increase of 

over 39% over 2016 numbers and an increase of over 135% since 2014.  A 

goal upon my arrival three years ago was to increase officer visibility in 

Paradise Valley.   

 We continue to be actively involved in the community, having lunch 

with the school children within at the Paradise Valley schools on a regular 

basis, hosting monthly “Coffee with a Cop” meetings at the Police Department 

on the first Wednesday of the month, and are regularly seen at Home Owner 

Association meetings and local events.   

 Overall, 2017 was a great year for fighting crime in Paradise Valley.  

With an involved and vigilant community, who act as additional eyes and ears, 

I hope to see the crime level continue to decline.  Thank you for your 

continued diligence.          

        

      Peter Wingert 

      Chief of Police 
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Provide high quality police 

services to our community, reduce 

crime and the fear of crime, and 

by working with all citizens, to 

preserve life, protect property, 

promote individual responsibility 

and encourage community 

involvement. 

Goal 1: Reduce Crime and the Fear of Crime      

Goal 2: Encourage Community Empowerment 

Goal 3: Develop and Empower Department Personnel  

Goal 4: Incorporate Technology into the Department      

Goal 5: Review and Improve Work Product 

Our Mission  

Our Goals 

PVPD Volunteer Marshall Cole and Community Resource 
hŦŦƛŎŜǊ YŜǾƛƴ !ƭōŜǊǘ ŀǘ aŀǊǎƘŀƭƭΩǎ ǊŜǘƛǊŜƳŜƴǘΦ 

Paradise Valley Police Volunteers 

Officer Mary Keller and PVPD Volunteers Howard Hecker and Robert Plenge 
drop off two truckloads of donations for victims of Hurricane Harvey. 
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Crime Data 
Calendar 
year 2017 

Calendar 
year 2016 

Calendar 
year 2015 

3-year 
average 

Part I Crimes 251 269 252 257.33 

Homicide 0 0 0 0.00 

Aggravated 
Assault 

2 3 8 4.33 

Assault 23 24 35 27.33 

Sexual Assault 2 3 5 3.33 

Robbery 2 1 2 1.67 

Burglary 63 57 70 63.33 

Theft 155 172 133 153.33 

Motor Vehicle 
Theft 

4 7 6 5.67 

Arson 0 0 1 0.33 

  
Calendar 
year 2017 

Calendar 
year 2016 

Calendar 
year 2015 

3-year 
average 

Calls for Service 
49,721 44,651 29,789 

41,387.00 
11.35% 49.89% 4.43% 

Dispatched Calls 
11,437 10,939 11,930 

11,435.33 
4.55% -8.31% 20.81% 

Officer Self-
Initiated Activity 

43,725 31,451 17,864 
31,013.33 

39.03% 76.06% -3.95% 

Priority One Calls 
(Emergency) 

97 121 208 
142.00 

-19.83% -41.83% -42.38% 

Traffic Data 
Calendar 
year 2017 

Calendar 
year 2016 

Calendar year 
2015 

3-year 
average 

Traffic Collisions 208 238 204 216.67 

Traffic Contacts 
Warnings & 
Citations 

5,288 4,952 2178 4,139.33 

DUI Arrests 39 41 32 37.33 

Our Performance Measures 

Performance measures, linked to the Town 
and Department goals and objectives, will 
be important to the successful development 
of both short-term and long-term planning, 
program evaluations, analysis of crime data, 
budget development and fiscal and 
personnel management. 
 
The performance measurements developed 
and incorporated into this Plan will come 
primarily from the sources described.  
 

 

Reported Crime and Traffic Data:  
 
Crime and Traffic data will show 
changes in criminal and traffic 
activity and will provide a picture 
changes over time. In addition, 
this data will be used to review 
deployment and staffing 
strategies. 
 

Citizen Calls for Service and 
Response Data: 

 
Data collected from the 
Computer Aided Dispatch/ 
Records Management System will 
provide monthly information on 
how quickly the Department 
responds to citizen calls for 
service.  

¶ PVPD regularly reviews the 
priority of calls to assure that 
we are responding with the 
proper priority.  The 
reduction in the number of 
Priority 1 calls is partly due to 
the reprioritization of calls.   
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Calendar 
year 2017 

Calendar 
year 2016 

Calendar 
year 2015 

3-year 
average 

Priority One Call 
to Dispatch time 

1:26 1:40 1:54 1:40 

Ready for 
Dispatch to 
Dispatched 

0:18 
not 

calculated 
not 

calculated 
  

Priority One 
Calls Dispatch to 

Officer Arrival 
3:45 3:35 4:45 4:02 

Total Response 
Time to Priority 

One Calls (5-
minute goal, 
achieved on 
60% of calls) 

5:21 5:17 6:43 

5:47 

1.26% -21.34% -23.09% 

Includes 18 
second delay 
due to officer 
unavailability 

 -39.50% 
two-year 
reduction 

  

Priority Two Call 
to Dispatch 

Time 
1:38 2:28 2:53 2:20 

Ready for 
Dispatch to 
Dispatched 

1:15 
not 

calculated 
not 

calculated 
  

Priority Two 
Dispatch to 

Officer Arrival 
5:26 5:15 5:36 5:26 

Total Response 
Time to Priority 
Two Calls (7.5-
minute goal, 
achieved on 
62% of calls) 

8:13 7:49 8:38 

8:13 

5.12% -9.46% -21.40% 

Includes 75 
second delay 
due to officer 
unavailability 

 -28.83% 
two-year 
reduction 

  

Response Times 

 

¶ Priority 1 calls are those in which 

there is an imminent danger to life 

or major damage/loss to property 

or an in progress or just occurred 

major felony. These would be of a 

serious nature or have a degree of 

immediate personal danger or 

harm. This includes business and 

residential hold up and panic 

alarms.  

 

 

¶ Priority 2 calls are those in which a 

crime in progress might result in a 

threat of injury to a person, or 

major loss of property or immediate 

apprehension of a suspect. These 

calls are urgent but not known to be 

life threatening. This includes traffic 

accidents with injuries, traffic 

accidents blocking a roadway, and 

business silent burglar alarms. 

 

During 2017, we began tracking the amount of time that a call waits for an officer to be available 

prior to being dispatched.  This measurement is intended to display the delay due to officer’s 

involvement in other activities.  Officers should break from what they are doing to answer priority 

one calls, unless involved in a high priority call already. 
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Administration 
Calendar year 

2017 
Calendar year 

2016 
Calendar year 

2015 
3-year 

average 

Public records 
requests filled 

404 349 
115 

289.33 

15.76% 203.48%   

Collision report 
requests filled 

123 162 
151 

145.33 

-24.07% 7.28%   

Fingerprint 
requests completed 

51 29 
55 

45.00 

75.86% -47.27%   

Authorized Staffing 

1 Administrative 
assistant, 1 

Records 
coordinator/Crime 

analyst, 1 
Administrative 

support specialist 

1 Administrative 
assistant, 1 

Records 
coordinator/Crime 

analyst, 1 
Administrative 

support specialist 

1 
Administrative 

assistant, 1 
Records 

coordinator, 1 
Administrative 

support 
specialist 

  

Media releases 114 101   107.50 

Vehicle impounds 
processed 

309 153   
231.00 

Background checks 
completed 

1,472 937   
1,204.50 

Division reports:  The following items comprise a tracking method for workloads of employees and 
volunteers within the Paradise Valley Police Department.  

Sergeant Nigel 
Williams took time 
out of his busy 
morning to pass out 
badges and visit the 
Christ Church 
students on the 
playground. 

Officer Sara Plotnik having fun with the kids at the 
Christ Church School Community Day! 
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Communications Calendar year 2017 Calendar year 2016 Calendar year 2015 
3-year 

average 

Total calls received 25,329 24,759 24,852 24,980.00 

  2.30% -0.37%     

911 calls received 5,583 5,338 5,807 5,576.00 

  4.59% -8.08%     

Percent of 911 calls answered in <30 
Seconds 

98% 99% 96% 
98% 

Average ring time of 911 call (in 
seconds) 

6.2 6.8 7.3 
6.77 

Authorized Staffing 
1 manager, 4 

dispatchers, 2-part 
time dispatchers 

1 manager, 4 
dispatchers, 1-part 

time dispatcher 

1 supervisor, 4 
dispatchers, 1-part 

time dispatcher 

  

 

Investigations 
 

Investigations Calendar year 2017 Calendar year 2016 Calendar year 2015  3-year average 

Assigned Cases 338 322 537 399.00 

  4.97% -40.04%     

Cleared Cases 258 336 438 344.00 

  -23.21% -23.29%     

Arrests by investigators 68 66 76 70.00 

  3.03% -13.16%     

Recovered property 
$484,212 $155,518 

$61,900 
$233,877 

211.35% 151.24%   

Authorized Staffing 
1 sergeant 1 corporal 2 
investigators, 1 vacancy 

1 sergeant, 1 corporal, 
3 investigators 

1 sergeant, 1 corporal, 
3 investigators   
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Volunteers in Policing Services (VIPS) Calendar year 2017 Calendar year 2016 Calendar year 2015 
3-year 

average 

Hours worked 3,564 4,010 4395 3,989.67 

Special details/callouts (hours) 1,038 864 704 868.67 

Training hours 416 582 540 512.50 

Vacation watches completed 411 397 736 514.67 

Monetary value to Town $86,035 $94,476 $101,393 $93,968 

Staffing (30 maximum) 26 25 27 26.00 

1 In 2017, the value of one hour of volunteer times was $24.14. 
2 In 2016, the value of one hour of volunteer time was $23.65. 
3 In 2015, the value of one hour of volunteer time was $23.07. 
 

Paradise Valley Police Volunteers present Mayor Michael Collins a check representative                                        
of the hours donated to the Town of Paradise Valley during 2017. 

 

Thank you to Cherokee 
School in Paradise Valley 
for participating in the 
"Minute that Matters",   
a fundraiser for Special 
Olympics. As a result of 
your generosity, nearly 
$1400 was raised for 

Special Olympics 
programs. Thank you to 
Principal Chantler and 
Officer Steve McGhee! 
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Patrol 

Patrol Calendar year 2017 Calendar year 2016 Calendar year 2015 
3-year 

average 

Miles driven 234,816 239,220 226,628 233,554.67 

Incidents per officer1 
1,912 1,717 

1192 
1,607.09 

11.35% 44.13%   

Cases per officer2 
43 54 

43 
46.70 

-19.18% 23.71% 1,125.00 

Authorized Staffing 
1 lieutenant, 4 

sergeants, 4 
corporals, 17 officers 

1 lieutenant, 4 
sergeants, 4 
corporals, 17 

officers 

1 lieutenant, 4 
sergeants, 4 
corporals, 16 

officers   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1Incidents=calls for service, which are anytime an officer conducts any activity        

 2Cases=Calls for service requiring a written report, including criminal activity, traffic collisions, and informational cases 

 

Welcome! Our new Police Officers taking Oath of Office  
 

Officer Kevin Morgan #203 Officer James Skinner #202 
Officer Andrew DeOrio #201 

PVPD is the first 
department to purchase 
an electric motorcycle in 
Arizona. 

L to R- Chief Wingert, Lt. 
Cole, GOHS Director 
Alberto Gutier, Officer 
Frost, CRO Albert.  


